
Eanes iOS5 Upgrade Guide
These instructions are intended for people to follow on their home machine.  District 
machines have deep freeze and older versions of iTunes which could complicate the 
process.  Depending on the number of devices, apps, data, and photos you have, this 
process will vary in length from 30 minutes to a couple of hours.  You’ll want to make 
sure you have the time to sit through this as once you start the update part you’ll want 
to be nearby.  

Step 1 – Install iTunes 10.5

Go to www.apple.com/iTunes  

Download and install the latest version of iTunes (10.5)

Uncheck the Email me New on iTunes and the Keep me up to 
date boxes and Don’t Fill in an email address.  Just click 
Download Now.

“Run” the set-up file when prompted after download.

Then click Next

Uncheck “Automatically update iTunes and other Apple software”

Click Install

This process takes about 10 minutes

After iTunes is installed, get all your iDevices ready for the next 
part:

BACK-UP Section

Step 2 - Transfer all your purchases

In order to make sure you have all your apps backed up on your computer, you’ll need 
to complete this step. 

Plug in an iDevice (iPad, iPod, iPhone) 

If it gives you the message that you need to update the 
device click CANCEL as you’ll do this step later.

In iTunes, go to File -> “Transfer purchases from (name 
of device)” 

If you’ve never synced to the computer, you’ll get a 

http://www.apple.com/iTunes
http://www.apple.com/iTunes


pop-up telling you to authorize the computer.  You get to authorize up to 5 
computers, so choose wisely.

You’ll see the apps that you haven’t synced coming over.  
If you have your devices set to auto-sync, you may not 
have much transfer to the computer in this stage.  If you 
have never synced to this machine, it will take a while 
depending on the amount of apps you have.

NOTE: If you have multiple iTunes accounts on your 
device, you’ll need to go to iTunes Store, click on Store, 

Click on Authorize this computer.  Sign in as your other 
account and then transfer purchases again. 

Step 3 - Backing up your Files

If you’ve created any work on your iPad, you’ll want to save it before updating.  
You can do this two ways.

Option 1 – Save the files to WebDav 

Option 2 – Email any important files to yourself

Option 3 – Save the files to iTunes and then save all the files from iTunes to 
your computer (best option for several files)

Since option 1 and 2 are essentially the same, what follows are directions for 
using iTunes to back-up and save large amounts of files.

1- On your iPad, go to an app like Pages, click on the wrench and choose 
“Share and Print”

2- Choose the option to Send to iTunes.  Depending on the file, you may be 
able to save it in multiple different formats. (Word, PDF, Pages, etc)

3- Repeat these two steps for any important files.



4- On your computer, go to iTunes, attach your iDevice

5- Click on your iDevice in the list on the left and click on the Apps tab 
above

6- Scroll down and select an App.  In the example below, I chose 
“AudioNote” to see what files I had on my iPad from AudioNote.

7- Highlight all the files you want to back-up (hold down shift and select)

8- Click “Save to” and choose where you would like to save the files on your 
computer or home folder.



Step 4 - Backing up your photos

Unless it’s set to auto-sync, you should back up all the photos on the 
device too just to be safe.  

On a PC – 

Click on My Computer

Find the device in the list and double click on 
it.

You’ll see a listing of all the photos and videos in the 
Camera roll of the device.  

Select the ones that you would like to save and drag 
and drop them into a folder on your computer.  You 
can select multiple files at once by clicking on the 
first one, then holding down shift and clicking the 
last one.

Other items to check:

Notes – These are usually synced with an 
email account, however some are set to be 
“on the device” You can check by going to 
Notes app, clicking on accounts.  If you 
have any that say On this device, then you'll 
have to email them to yourself to make sure 
they are backed up.

Passwords - For all you apps – You should take note as to what these are as you may 
be asked to log back in following the update.  (banking apps, Groupon, Facebook, 
twitter, etc)  If you restore via the back-up these should be saved, but it’s a good idea 
to have this account info ready.



Step 5 – Encrypt a Backup

As a final step, we’ll encrypt a back-up via iTunes

1. Connect your  device to iTunes (if it wasn’t 
already)

2. Click on the device in iTunes

3. Under the Summary tab scroll down to 
Options

4. Check the option to Encrypt backup

5. You’ll have to create a password for the backup file

6. It will start to create the encrypted back-up file. (takes about 2-3 minutes)

END OF BACK-UP SECTION

Update Section

Before you get started on this section, please make-sure you device has at least 
30% battery life as you don’t want it shutting down or becoming disconnected 
throughout the process.  Depending on your machine, the amount of photos, 
apps, etc, it could take over an hour.  



When you connect your iPad you may get 
message that tells you there is an update 
available.  You can click Download and 
Update now.

If this message doesn’t 
appear, click on your iPad 
in iTunes, under the 
summary tab click on 
Update

You may get a message like 
this.  Sometimes an app 
purchased with another 
account didn’t transfer over.  
Remember that even if it 
didn’t transfer over you can 
always go back into the App 
store with that account and 
re-download the App.  If you 
have already done the “Transfer Purchases step” go ahead and Click Continue.



Click on Update

Click Next

Click on Agree



The backup and update 
process will begin.  It 
will take several 
minutes.

You may notice your device turning on and off a couple of times during this process.

You’ll get a message saying that your iPad has been reset to factory settings.  It will 
disappear from the list.

You’ll be prompted for your 
encrypted Backup password you set 
in the back up stages.  enter that and 
it will begin to restore from that 
backup.

Following the restore:

You’ll get the following message:

Your iPad will re-appear in the list.

Post-Update Section
(These steps take place on the Device)

Click on Enable Location Services.  

Next



Choose your network of choice.  It should 
remember your settings but if not, you 
might be prompted to enter your Wifi 
password here.  For EPAWN it’s just your 
Novell Username and password.

Sign in with your Apple ID. 

Agree to the Terms and Conditions.  You 
don’t have to Send by email unless you 
want to read it later.



It’ll take a couple of minutes to set up

iCloud is a free feature that backs up to 
5 GB of your files, photos, contacts, etc.  
Anything after that you have to pay for.  
This is optional and you can turn it on 
later.  One big advantage of having it on 
is the wireless syncing with your home 
computer (no more looking for those 
white USB plugs!)

Again, your option here.  If you choose 
back up to my computer, it will do the 
back-ups wirelessly.  If you choose 
iCloud, you’ll likely want to buy full-
feature for more memory and storage.



I would turn this feature ON.  It 
enables you to locate your iPad by 
going to www.icloud.com on a 
computer.  You can even remote 
lock or wipe it if it’s stolen.

Leave this feature off to save on 
battery life. Leave it on if you are 
ok sacrificing a little battery life to 
improve the product.

http://www.icloud.com
http://www.icloud.com


In iTunes (with you device still connected)

 

Select the device in iTunes 
and go to the “Apps” tab 
above.

Depending on the 
frequency of syncing with 
your machine, you may 
notice that there are 
several apps missing.  The 
good news is those are on 
your machine.  The bad 
news is you’ll have to go 
through and re-sync 
those back onto the 
device.  

To do this, be sure “Sync 
Apps” is checked.  You’ll likely 
get a warning that says 
something about deleting 
existing apps. then go through 
and select the apps you want to 
add back to your Device.  
(unfortunately there is no “select 
all” here) You can actually move 
the apps into folders in this 
iTunes window, which is easier then re-arranging apps on the device. To move an app, 
click and hold down on the app you want to move with your mouse and then move it 
into folders, a different page, or create a folder (by dragging 
and dropping the app on top of another app)

Once they are where you want them, hit “Apply” and the 
apps will reappear on your iPad after syncing is finished.



Other items to check following Update:

Go to Settings

In General - 

Sounds - you can turn off Keyboard clicks - unless you like to hear the typing sound

Also, you'll notice a lot more sound notifications (Text, tweet, reminder alerts) 

iCloud - This is the Apple's new cloud service that let's you sync iWork docs, notes, 
photos, etc. It also has the new "Find my iPad" feature which will locate your iPad on a 
map.  You can use your existing Apple ID to set up this account.   (use your school 
account if you have one)  Go to www.icloud.com to use the services on a PC or Mac.  
You likely did this in the iPad set-up phase but this is where those settings are located

Mail, Calendar, Contacts -  Your accounts should have been copied over, if they are 
not, here are the instructions for setting up your school account:

• Add account -

• Exchange - 

• Email - Your eanesisd.net email address

• Domain - leave blank

• Username - Your full eanesisd.net email address

• Password - Your Novell/Google Password

• Description - What you want this mailbox called (i.e. "School Mail")

• Next

• Then you'll see a server line appear.  Type in m.google.com

• Save

Facetime - 

Set up your Apple ID (school email address) here.  You can also add another email 
address for yourself.

Store - Make sure you have you Apple ID logged in.  (You can elect whether to turn on 
Auto-syncing of books, music, and Apps, I leave this feature off)



Notes - Once your email accounts are set up, any notes you took using the Notes app 
will re-appear.

Pages, Keynote, Number, other apps with Files - Hopefully, during the back-up 
process all your files made it back on your device.  However, if they didn’t, you can use 
the same directions in section 3 “Backing up your files” to add files back to your 
device.

• Connect device

• Select device in iTunes and go to 
“Apps” tab.

• Scroll down

• Click on the App - and then click 
“Add...”

• Choose files off your computer to 
add here.  You can also drag and 
drop into this box.

App Updates - You’ll also likely now have a lot of apps wanting to be updated to the 
new version.  Go to the App Store -> Updates and Update All.

Disclaimer:

While this guide covers most of what to do, there may still be some issues that are 
specific to your device, computer, internet connection etc that might cause problems.  
That’s why the BACKUP section is so lengthy.  Many people have skipped all those 
steps and just hit “Update” and had no problems.  The back-up section is a fail-safe 
for any important items you want to save. (a good practice anyway)

Enjoy and good luck!

This Guide created by Carl Hooker - Director of Instructional Technology - Eanes ISD

with input from Jeff Steimle - Mac and iDevice Coordinator - Eanes ISD


